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User Manual for CityGeni 
 

1. Access the CityGeni Web App 

 

  

1. Scan the CityGeni Web App 
QR Code using your mobile 
devices 

2. Access the CityGeni Web 
App in the default browser 

3. View the interactive map 
of the selected venue 
showing key areas and 
facilities 

 

 



Last update: 4/2026 

 

2. Access Venue Details 

   

1. View information about the 
venue including Points of 
Interest (POI)/ Categories/ 
Photos/Suggested POIs 

 

2. Explore different sections to 
find the POI categorized by 
types:  
- Entertainment  
- Facilities (restrooms, 

ATMs, etc.)  
- Restaurants  
- Shops  

3. View POI details (phone 
number, opening hours and 
website etc.) 
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3. Start Navigation 

   

1. Tap the ‘Direction’ button 
on any POI detail page to 
begin navigation to location 

2. Choose from multiple route 
options based on your 
needs:  
- Escalator-only: Route 

using escalators only  
- Lift-only: Route using 

lifts only (accessible 
route)  

- Shortest Walk: Most 
direct path to 
destination  

3. Start Navigation:  
- Provide turn-by-turn 

instructions  
- For iOS users with 

location services 
enabled, real-time 
positioning is shown  
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4. Share the location (QR code / URL): Mobile 

   
 

1. Choose the 
preferred location 

2. On the POI detail 
page, tap the ‘Share’ 
button (usually near 
the contact 
information) 

3. Share the POI or 
your location 

4. Provide several sharing 
options:  
- Messaging apps 

(WhatsApp, 
Messenger, SMS, 
etc.) 

- Copy link to paste 
elsewhere 
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5. Share the location (QR code / URL): Laptops/ Desktops 

 

 

1. Choose the preferred location 
2. On the POI detail page, tap the ‘Share button’ 

(usually near the contact information) 

3. Share the POI or your location by copying the 
link or downloading the QR code 

 


